
POC Approval and Battery Approval Request (free of charge)

UK Freephone 0800 368 9651 
Fax 020 399 70909 (open 9am to 5pm GTM Mon to Fri)
US Toll Free 877 736 891 or Local 307 732 0040
Fax 307 734 2982 (open 24hr for emergencies)

Email virgin@oxygentogo.com
Web https://oxygentogo.com/virgin

POC and/or Battery Rental
If you need to rent a POC for a Virgin Atlantic flight, you must complete a separate
OxygenToGo® rental agreement, which you can find on oxygentogo.com/virgin. You can 
also rent POC batteries if you need them for your own equipment.

If you anticipate using a portable oxygen concentrator (POC) onboard any Virgin 
Atlantic flight, you must follow this process and be cleared by OxygenToGo®. The 
aircraft cabin is pressurised between 6 and 8,000 feet above sea level. If you have any 
queries about this form, please contact OxygenToGo® direct.

Please complete all fields and email or fax the form to OxygenToGo® a minimum 
of 48 hours (excluding weekends) before your first flight is scheduled to depart

OxygenToGo® will contact you to review your request and the next steps

If OxygenToGo® don’t contact you within 24 hours, please call to make sure 
they’ve received your request.

Once approved, please bring a copy of this form with you to the airport.
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You can only use the Virgin Atlantic approved POC’s onboard
(shown below and on https://oxygentogo.com/virgin)
No other oxygen sources are allowed onboard Virgin Atlantic flights 
All POC’s must be battery operated, and can’t be plugged into the aircraft power supply

How many batteries in total do you have or will you require?

You are required to have enough battery life for 150% of flight time, for example, a 6-hour 
flight would require 9 hours of battery life. To comply with airline safety policy, please 
don’t bring more than the battery requirement.

AirSep FreeStyle

AirSep Freestyle 5

AirSep Focus

AirSep Lifestyle

Delphi RS-00400 (Oxus)

DeVilbiss Healthcare iGo

GCE ZEN-O

Inogen One

Inogen One G2

Inogen One G3

Inogen One G4

Inova Labs LifeChoice Activox

International Biophysics LifeChoice

Invacare SOLO 2

Invacare XPO2

Invacare Platinum Mobile

LifeChoice Activox

Oxlife Independance

Precision Medical Easy Pulse

Precision Medical TOC

Respironics EverGo

Respironics SimplyGo

Respironics SimplyGo Mini

SeQual Eclipse

SeQual eQuinox

SeQual SAROS

VBox Trooper

•

•
•
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Supplier of POC device (please tick one)

What is the make and model of the Portable Oxygen Concentrator? (circle one)

OR if not listed, please write the name of the device here:

OxygenToGo® Passenger owned/rented POC

Approved POC’s
Only Virgin Atlantic approved POC’s can be used onboard a Virgin Atlantic flight.
No other oxygen sources will be allowed. You may use your own POC if it is one of our 
approved units.



Name of the person using the Portable Oxygen Concentrator (POC)

Virgin Atlantic booking reference (six letters/digits)

Contact phone numbers (including country code)

(                 ) (                 )

Flight Details

Departing / Outbound Travel

Returning / Inbound Travel

From To Flight number

VS

VS

Date (DD/MM/YY)

From To Flight number

VS

VS

Date (DD/MM/YY)
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About you

(please tick one)

I, the passenger, will be using a flow setting of LPM.

Passenger Signature Date (DD/MM/YY)

Pulse flow Continuous flowor
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